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About OEE
Overall Equipment Effectiveness (OEE) is the heart of operational process improvement. 
It is closely linked to labor costs, production scheduling and capacity management. 
Already low OEE levels may drop even further due to installation of serialization & 
aggregation equipment, requiring proactive management. ARC OEE Module is a 
cost-effective means of measuring and improving line efficiency by uncovering line-
specific best practices.  The module combines ARC OEE Adapter and OEE Tracker 
from Supply Chain Wizard to establish a performance driven culture in packaging and 
manufacturing operations.

Benefits of the OEE Solution

What do you get?
Cloud-based solution plus OEE Module: 
Low cost, highly scalable & no infrastructure.

Advanced Analytics:
Ability to scale capabilities, e.g. planning, predictive 
maintenance & performance benchmarks.

Quick setup & Risk-Free:
1-day implementation of ARC OEE Adapter, 30-day Risk-Free Trial with 
full support to ensure all client requirements are met.

IoT Technology: 
IoT enabled wireless sensors & non-intrusive installation.

Digital data capturing

7/24 Live Monitoring and Notifications 

KPI’s, Dashboards, Advanced Analytics

Operator-friendly / Efficient / Affordable Accessible 24/7  
 Because Problems Rarely Announce 
Themselves 
Problems generally occur when you need them the least. That’s why our support service is accessible 
around the clock – 24 hours a day, 7 days a week. 

Multi-Channel Communication. Here’s how to contact us:

Support Hotline 
Our service team is also  
accessible via telephone  
from Mondays to Fridays,
8:00 to 17:00 (CET)
on +90 212 900 32 84

A member of our service 
staff will take care of your 
inquiry and will generate 
your service ticket via the 
advanco Service Desk.

advanco Service Desk
Simply make your service inquiry 
online via our easytouse service 
portal.

You will receive a service ticket 
and will be updated on the pro
cessing status at all times.

https://advanco.zendesk.com/
hc/enus

E-mail Support
Simply send your service  
inquiry by email to:  
support@advanco.com

Your service ticket will be  
automatically generated via  
the advanco Service Desk. 

In addition, you are able to  
attach screenshots and  
other documents.

All Information at a Glance 
The advanco Service Desk attends to your imme
diate needs, from contact to completion. We start 
by asking the right questions to make it easier 
for our service staff to find the solution to resolve 
your issue quickly.

Full Transparency 
Any status change, pending inquiries and com
ments are visible to you at all times. The process
ing time will be automatically recorded and logged 
by the advanco Service Desk throughout the 
process.

Everything in its Place 
Each of your inquiries helps us to enhance our 
service. Every service inquiry will be stored and 
evaluated in the advanco Service Desk, followed 
by an incisive and complete report. This proce
dure helps us to steadily improve our system and 
our service. The platform we’ve built upon for the 
advanco Service Desk is ZendeskTM – the leading 
service portal utilized in our industry.

You can access the advanco Service Desk by 
 visiting: https://advanco.zendesk.com/hc/enus

+1 833 539 3681
+90 216 900 1927



How does it work?
• We install ARC OEE Adapter 
in 1 day at client site

• Line operators track each 
activity / task with only 2
clicks or touch

• Real-time data is collected 
across sites/lines and
displayed in dashboards 
through ARC OEE Adapter

• Automated alerts, reports & 
warnings help improve
efficiency & compliance
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